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Scope () SPgroup

 Introduction
e Submission of Consultation Form
« Submission of Application of Electricity Supply for:

* Direct Connection Load up tc. 45 kVA

 Direct Connection Load nmoie than 45 KVA

« Indirect Connection l.oad up o 45°KVA

* Indirect Connection Load more.ir.ian 45 kVA

* New EHT & HT consumers who wish to be contestable at time of
turn-on

« Common resigonse for inecmplete submission of applications
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( SPg

Scope (Con,t) ' group

« Different Inspections Performed

Inspection for small electrical in¢tallation
Inspection for large domestic elecirical installation

Sample Unit Inspection iri-Privaie Residential
Development

Inspection and Pre-turnion of RDB Residential Units

Inspection of Buik Rewlacernent of Meter Boards

 An Overview an Coniestahility

« Acknowleagement of Eiactrical Installation License Form
during account opening







Introduction

SP Services

Market Support
Services Licensee

* Receives requests for
electricity service
connection, offers terms
and conditions of service
connection.

 Arranges for service
connection
energisation/turn-on

* Collects transmission
charges, security
deposits and charges
other services.

* Bills customers for
consumption.
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( SPgroup

SP PowerAssets SP PowerGrid

O
Transmission \/\ y Managing Agent for
Licensee \% %nd on behalf of

» Owner of SPPA
transml é  Develops, operates and
distri rk maintains the

transmission and
distribution facilities.
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Submission Of Consultation Form (j SPgroup

Customers may seek consultation on teclgﬁtal requirements at
initial planning stage. The consultatio rm will be submitted

directly to S{/I{G ,

~ -

O '\
For Submission,{ge? f,o\@vi(n\q}%ﬁ’ormation Is required
% ~

Site and  Gross ilcor Type or Type of Supply Expected
location Avea premises  business requirement energization
plans activity date




Application For Difierent Connection Schemes

Qs
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Types Of Connection Schemes ( ¥ SParoi

Direct
Connection

* Up to 45kVa > & Jp to 45kVa

e More than 45%Va e More than 45kVa
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SP eBusiness Portal for Licensed Electrical
Workers

) SPgroup

)y SPgroup

Empowering the Future of Energy

Th.s portal is for contrariors, Licenced Electrical Workers (LEWSs) and
other busine;s partnets w0 perform business transactions with SP Group.

Pleaué log in to sulmit the necessary forms and requests.

) clisdwogin |

By logZingin, you agree to Terms and Conditions of SP eBusiness Portal.

Q d O

Account login Create new User guides
issues account

Can't find what you want? Click here to get in touch with us

To manage your utilities account and bills, visit the SP Utilities Portal

This website is best experienced on Google Chrome.
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SP eBusiness Portal for Licensed Electrical ( ) SPgroup
Workers

Log On

Opoms_ c! o,

i ‘ Log On to Access Dashboard
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SP eBusiness Portal for Licensed Electrical j SPgroup
Workers

Search Applications

Internet Application / Consultation No T

Type: Electricity Connection to\ ransmiséie Vl

Status: bl

Submitted Date From:  Submitted

In Progress
) Compieted g
Submitted Date To: | Rejected (2
uid
Csncelled
i ) _— - Loaced
Mote: To submit CS5 form for existing applications, please zel N on.
Internet = Application / Timg Applicant Name Submitted Date Status
Application / Consultation
Consultation No. Number
DAMNA ENGINEERING &
Elestroiy Connection to
SAD0DD4537 00110025000 )" CONSTRUCTION PTE 29 Apr, 2016 Completed
Tranz.nission System T

. . HOLLAND BUKIT
Electricity Connection fo
SADDDD44564 001210023421 . PANJANG TOWHN 23 Mar, 2016 Completed
Transmission System COUNGIL

Electricity Connection fo LIEN ¥ING CHOW PTE

SAD0DD4412 001210023418 o 21 Mar, 2016 Complated
Transmission System LTD
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SP eBusiness Portal for Licensed Electrical ( SPgroup
Workers — Letter of Consent

Cate:
=
1/ We, (Name) of UEN No.: SPNRIC/FIN No: | | | | |
IPasrres o8 Azgrmzare fpile  Pmare stwe e oy 4 a--rnn--‘ o oy e
e waww»ovumc‘ FiPd . COTTEONM OF catese
Pernora adenrd b T
of {Address): Tel:

Email:

(A) Hereby declare: -
] That | have at least one (1) small and embedded generating unit (e.g. sowr pllotovoltaic) athe Premises and | am NOT GST
registered. | attach herewith a copy of non - GST registration from IRAS:

[0 That |l have at least one (1) small and embedded generating unit (e g \solar photovc t=/0) at the Preghilias and | am GST
rgg:gtorod. My GST registration number and date are as follows ina | aitach herel«th a/sopy of thd GSTregistration letter from
] :
GST registration number: GOS8 VM edgistrationfa: e’
1 agree that | will Nnot iIssue any tax invoice for electncty sold 1o B3P Services |14 [ ut hereby aulbor ze SP Services Lid 1o
issue tax invoices on my behalf. | will notify SP Services laid immediately if myn@ST regist/at on 1s cancelled or if | am issued
with a new GST registration number.

"*That | have informed the Building Licensed Electrical WrkarWl the buildin) whiare the¢Primisgs is situated ("Building LEW™) of
the installation of the embedded generatling unit at the FRpdafisiks and Ihef/SOIANg LEW hilg \pt cbjected 10 such installation

{(B) Hereby give full consent to the below-named .ivensed Flec'nu~. Worker . -
[0 To submit an application for electricity supply 10 thp premises Al
("Premises”):

(C) Hereby declare: -
Please select one of the following:
[0 Thatlam /we are the legal owner / a ithori. ed occupisginf (he Premise;
[0 Thatl am /we are not the legal owner auttorized occ upia); of the Premise. |l he contact details of the legal owner / authorized
occupser of the Premise are Full N ame:

Email: ( ana Contact § lumbher:

That | am / we are agreeabledof dmiile correspgopdance on the 4L e application 10 be sent 1o me via email at the following email
address provided :

I (Name) _ 4 of License No:
1Marrr of | woa sew) Lemcincad Whockawr)

of {Address) Tel:

Hereby declare that tlle jegal owner / author.zed cccunie)of the Premises has given permission for my submission of the application for
electricity supply,

-~ _
**For Building U>W's completion only:
I (Name) A of License No
TenT of Buidng LEW)
1 have no objection for the embedded generatingunit/solar photovoltaic tobe nstalled &t =~~~ with LEI
Signature of Applicant ang Date Signature of LEW and Date

““Rubber stamp imprint required for Corporate customers
Signature of Legal Owner of Premise and Date (if applicable) “*Signature of Building LEW and Date
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Application For Direct Supply Up To 45kVa ( ) SPgroup

Electrical Installation
Section (Supply
Application) liaise W|th
SPPG and sends
quotation to consm@i

LEW submits online
application form on behalf
of consumer to Electrical
Installation Section (Supply

Consumer pays and LEW
fulfills intake conditions

Application) with relevant and LEW W|th|?\,0

attachments
business d¢

LEW applies to Electrical /
Installation Section _ SPPG commence work
(Supply Application) to ! and informs customer
request for meter fixing, 6@ and LEW upon
testing and turn on completion

Submit online form CS5 and attacl'(ﬁ\e@ollowing documents to SPS Electrical Installation Section
(Supply Application) for meter fixing, testing and turn on

cocC Letter of Consent CS/12 (If applicable)
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Application For Direct Supply > 45kVa ( SPgroup

LEW submits online Electrical Installation
application form on behalf Section (Supply g
of consumer to Electrical . Application) liaise witb .
Installation Section (Supply SPPG and sends quot
Application) with relevant to consumer and L
attachments within 10 busines\\days

Consumer pays and LEW
fulfills intake conditions

LEW applies to SPS
Electrical Installation
Section for meter fixing and
turn on

SPPG commence work and
informs customer and LEW
upon completion

Submit online form ES4-3nd attach&éﬂowing documents to SPS Electrical Installation Section
ter f

for iXing, testing and turn on

IRAS Certificate of
cocC Letter of Consent El License numbering (if
applicable)
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Application for Direct Supply > 45kVa ( SPgroup

®
Turnaround time for SPgroup to inform applican&d LEW on approval for

Connection up to 22KV Connection for 66KV Connection for 230KV
* 10 business days * 60 business days » 100 business days

N\

For Service with For contestable LT

and all HT
Connections

substation

F \Se with
i

tion

"« LEW shall submit the

* Therc will be an agreement » The requirements for AMI
Substation and meteiirg wkisr needs to be signed by meters apply
plans to SPPG for clearance the consumer together with

the quotation payment
before SPPG starts work
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Application for Indirect Supply up to 45kVa ( SPgroup

LEW applies to Ele&lcal
Installation . ion
(Supply Appli
relevant d
meter fi

Customer opens
utility account
and pays
Security Deposit
to SPgroup

Submit online fo ’ the following documents to
SPSL\ ' testing and turn on

Form CS/3 CcOC

Note : 15t time inspection is FOC and Form CS/3 or Form CS/3H is not required for HDB residential premises
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Application for Indirect Supply > 45kVa

LEW |
submi evant

Customer opens s to

i trical
LEW applies to c
EMA for El (s\*ﬁtsta"eglon @
"yoec ( u

\ﬁl'e&)tl and

utility account
and pays
Security Deposit License
to SPgroup

g ccount

( SPgroup

LEW liaise with
Electrical Meters
Section to
install meters

O o\
Submit online fcgr\{Q%S@gﬂ\g@gﬁ the following documents to SPSL
(/

Form CS/3 or CS/3H El License

CcOoC
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( SPgroup

O

For HT Indirect Cgﬁ(”nection

.\Q
The consumer is The LEW shalle |~Landlord’s LEW shali
required to sign an respcnsib'e for issue the Statement of
agreement with SP arvanging the Turn On of Electricity

Power Assets before energization oi'the (SOTO) upon
SP Services can service cornection successful turn-on.
process the Lwith zindlords such as
application for HDB, JFC or private
installation of maier. multi-tenanted
buildings.
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For New EHT and HT Consumers To Be

Contestable At Time Of Turn On

LEW submits online Form CS6 to
Electrical Installation Section
(Supply Application)

LEW submits COC, El License and
IRAS cert of numbering to

%

Electrical Installation Section (p
appointment to energize sexvite

AMI meters requirement
applies

connection

Application for Contestability Status
and Application to open a MSS
AccounttcAustomer Applications
Section ¢f SPgroup at 2 Kallang
Sector S(349277) or via fax: 6304-
8633 at least 12 business days prior to
the arrangement for the turn-on
appointment.

() SPgroup

e with Electrical
Section for meter

Submit application
stability status and
ccount to Spgroup’s
tomer Applications
Section)

To purchase electricity from Retailer
from turn-on date, Retailer must
submit a transfer request to SP
services at least 1 business day
before turn-on date. Otherwise,

SPgroup shall purchase electricity for
the customer from the wholesale

electricity market




Common response forincainpleie submission of
aoplications
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Site address do not tally ) SPgroup

(1 Search & Explore...

%7 PHPC near you

PHPC

a3

Land Info

Query Tenure | ) . ‘.
T o - || ) i Paya
§ \?I\ 106 296 Lebar
| 106P, | Z| (1064 Meth
N | N 102 10641 |00 | 1068 Girls
. . ICES 1p | ‘I - 106M, |6 | TD?CDW Sch (Sec
View Land Ownership 7 1 a1l e wosr | 2| (1060
” | | 106K, ||
“surtes L % |7 | | e ™| "
@ 5456 56A | |gg TRELIATOB | | |1 W0
PAvA 368 |\ Tsaan | [saAvisTA TOA || | e
o
LEBAR | 46A B0B gy gom 1 11E15 1spl || f08d
418 a2 \ A S00.524 626 [23H P
\ | 6E 236 B 7
3 \ 19C | | 198 | 23F and 17
] - 178
£ TM%E:WE STor2 5| ANC e ey o | |
16 i 21E |SU ARIS 2P TER 16164 T8a) | | L1 Paya
RESIDUNCES, & 77 S0 12 Lopea || Lebar
Land Lot Search | 2y 12300 L2 124 2 Meth
LARER boo® 2R I 14 Girls'
’ 204
L Sch'(Pri)
22 21B
26 = |08092 A 7
| | 73
| | 25
| 27
5 S1ERS 22 298
TRUSSVILLE
Search 1B "
2'1@ 8 seTHEBIL:
MORRIS | 1
87— ResipENCES 53H Sl 55 sopd ||
63, 163 e GIE 57 [
638,
634 S I om
Land Ownership 564 E::
58
. . 58A 67
Ownership : Private -
ASTON 508
GREENG0C, AL
50H | 60FL600" g2 594
606
60J 624 | 7
Land Lot 40K 734
0L - s _
Lot Number : MK23-99558N AL / 1] .
YIKAL ch 38 i sof / / &2 By / /& )
551-0 38 40P /i /) . 0 &
20 m Da Jin Fty Bldg 360 400 f 858”70 ELN -~ = o 101 .
&J 100 ft 36) PN Contact Us | Privacy Statement | Terms | Report Vulnerabilit
Diine #ikla Aand in INIIC 2 408 &/ N Sl prky * | Behor e

Note : Please submit a valid address which can be located on onemap
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Incorrect utility account number

Details of Installation

Supply Voltage: # ) ]

NJ

Type of Connection: * - v ‘

Load Requirement: # " ‘

Supply Connection from: # .- \ v-i
Utility Account No.: * vV N \"* "~ T \

Type of Metering Scheme: * | - ” v ‘

Direct Mavean: Yeos No

Remarks: L N\ ‘

Note : Please input a valid electricity account

(j SPgroup
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Incorrect forms submitted

e SPgroup

Resources

FORM

FORM

FORM

FORM

FORM

FOPZ

Resources

Licensed Hectrical Workers e

Application for Appointment for Enegllisatiop/r Service §on{ectich
Application for De-Epatis! tion/Re-Energisation [ADREY

Application fefNet Export Rebale

Chlificavg of Compliancs

Change ipOesigMLEw

Completion Certificate fofModifi®ation of Flectrical Installation

Note : Please visit Spgroup’s website for the updated forms to be submitted
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Incorrect approve load indicated during () SPgroup
application

Details of Installation

Supply Voltage: * | 400 V (Three Phase <=45kVA) )
Type of Connection: * \°* w

Load Requirement: # v—l

|

Voltage Sensitive: # Yes MNa

Estimated Ultimate Load: * L KWVA

Estimated Year of Reaching Ullimatd. lioad: # LN\*

Note : Please indicate the correct existing approved load




Different Irnspeciions. Performed
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Types Of Inspection Carried Out By
Electrical Installation Section

Small Electrical Lamo Daomestic Pre-turn-on of

Installation yelecirical HDB Residential
Instailation Units

Bulk Replacement of Private Residential
Meter Boards Development
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Small Electrical Installation

Electrical
Installation Section
arranges and
Issues inspection
appointment letter
to the LEW

If the inspection result is ‘Failed’,
LEW must rectify thenon-
compliances, pay a re-inspection
fee and re-submit COC to apply
for re-inspection appointment

Electrical Meter
Section will in
meter one day

beforign@te

inspec

A cepy of the SP Services
inspeetion report will be given to
ttie LEW and applicant or his
representative on site.

() SPgroup

Electrical
Installation Section
attends to the
inspection
appointments and
turns on the
installation if the
inspection is
passed

Violation clauses on the
electrical installation will be sent
to EMA
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Points to note,@b

() SPgroup

Inspection of
electrical
installation is
carried out in
accordance with
SS638 (Code of
Practice For
Electrical
Installations) and
the relevant
regulations

For direct grid
connection, LEW
submits Certificate |

of Readiness

(COR) to GF
Services an site:
This documentis
not necessary for-
inairact.cotinectian

SO

Fci direct grid
connection,
SFaroup.icsues
“‘Statement of Turn
On-or Electricity”
ana acknowledged
by the LEW and
applicant or his
representative

For indirect
connection, the
landlord LEW
issues “Statement
of Turn On of
Electricity” and
acknowledged by
the LEW and
applicant or his
representative




[Co-Secret / Co-Confidential]

Large Domestic Electrical Installation

SPgroup energizes
th ice
conrrection (for

rect grid
@onnection) and
COLEW will turn-on

LEW submits Electrical

application
to Electrical
Installation

Electrical
Meters
Section
installs

Installation
Section
checks the
submitted

Section to meter 1 day W thé electricity
request for docu_ments before t C$uppl the
i ] and issues ahHe \ é}
inspection B ointment testin & e ical
appointment PP appoir}ta nt ip tion if the
.& i ction result is
‘ “Passed”
IRAS Cert of
(\
Form E SLD | cOoC numbering

Spgroup will

issue a
“Statement of
Turn On of
3 Electricity” to
the LEW and
Applicant or
his

representative

Account
opening letter

Note : For all installations > 45kVa, only domestic installations needs to be tested by SPSL
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Points

O

SPgroup carries
out inspection on
the electrical
installation in
accordance with
SS638 (Code of
Practice For
Electrical
Installations) and
other relevant
regulations

On the
appointment day.
LEW submits COR
to SPgroup’s
Project Oificer on
site (forairect.Crid
connection)

%)
to notog

@.

I7 the-inspecticn
p  recuitis failed,
| _EW must rectify
the defects, pay a
re-irispection fee
and re-submit the
1“COC & Form E to
request for a re-
inspection
appointment

A copy of the
inspection report
will be given to the
LEW and applicant
or his
representative on
site. Violation
clauses on the
electrical
installation will be
sent to EMA
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Indirect Supply Up To 45kVa

There is NO NEED to submit
COR to SPSL on-site
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Modification Of Electrical Installation () SPgroup

Only Those Exempted from Licensing

q
Electrical LEW will need to

9D
LEW submits | Installation Sicgt}gh | pay a retest fee to
request to N conducts gp C SPgroup and re-

Electrical checks f ste apply for retest

Installation Section se@c ed " appointment if

$@s 5 inspection fails

Completion Cert for
Online Form CSA -orra CS/3 or CS/3H Modification of
Electrical Installation

Note: First-time inspection is free-of-charge | Form CS/3 or Form CS/3H not required for HDB residential
premises | Once the inspection pass, acknowledgement letter will be sent to consumer and the LEW
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Sample Unit Inspection in Private
Residential Development

LEW performs own
testing and certifies
Form E for all
residential units in the
building

After all meters have
been installed to the
residential units, L

submits COC t
Electrical Insta@l
Section to request for

pre-turn-on inspection
appointment

LEW submits Form E

SLD and IRAS Let 2
(stating the Ils

official addr

the residenti its
Electrlca@all %

Section

Is cleared by
%ﬁctrical Meters
tion, LEW to liaise
with Electrical Meters

Section for bulk meter
fixing

() SPgroup

Electrical Installation
Section will notify
Electrical Meters

e Section to conduct a

separate inspection on
the meterboards set-up

On the appointment
day, Electrical
Installation Section
conducts a 100%
inspection on the
sample units which are
randomly selected from
the block in the
presence of the LEW
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Sample Unit Inspection in Private
Residential Development

Electrical Installation
Section conducts
pre-turn-on
inspection to all

individual units.

If there are non-
compliances found in'tihe
electrical installaticns
which cannot be r&ctified
during the inspection, a
failure letter will be issued
to the LEW and copy to the
developer as well as Energy
Market Authority.

Upon successful
inspection of each _{
residential unit °‘1§}.@
block, LEW tur
the eIectrimty.g)
up to me

LEW must rectify the non-
ceinpliances, pay a re-
inspection fee and request
for an appointment for re-
inspection.

() SPgroup

Electrical Installation
Section sends a
letter of completion
to the LEW and
developer to inform
of the completion of
the unit inspection

Electricity supply to the
residential unit will only be
turn-on after the owner of
the individual unit opens an
account with SP Services.
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Inspection And Pre Turn On Of HDB

Residential Units

LEW carries out his own
testing of the electrical
installations and certifies
Form E for all the residential
units of the block

HDB conducts o
and submits
letter to EIectr@ Instaiatiop
Section t er W|th t
LEW endorsed COC, F
and SLD to request for

appointment to inspect & pre-
turn-on the residential units

mits COC, Form E

D of each of the
pe to HDB for
ication

HDB arrange with Electrical
Meters Section to bulk fix
meters to all residential units
in the block

( SPgroup
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Inspection And Pre Turn On Of HDB
Residential Units

On the appointment day,
Electrical Installation Section
conducts a sample unit
inspection for each of the unit

types in the blocks.

LEW issues
“Statement of Turn On

of Electricity” for the .

block with
acknowledgment by
HDB

SPginup distlays a
“Caliion’ sticiker anq
guidance booklst.at
the unit DB infarming
he owner o ¢reck the
electrical installation
before use, as well as
to open an account
with SP Services

() SPgroup

I ple unit inspection
P d, Electrical Installation
@ection will proceed with the
C)pre-turn-on inspection to all
& unitg.in the block. Upon

succe
Qﬂmit,

it non-compliances are
found in the electrical
installations which
cannot be rectified
during inspection, a
failure letter will be
issued to the LEW,
HDB and the Energy
Market Authority

inspection of each
ctricity supply is turn-
£ on to the unit DB

LEW must rectify the
non-compliances, pay
a re-inspection fee
and request for an
appointment for re-
inspection
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Bulk Replacement Of Meter Boards

LEW submits online form CS/5
to Electrical Installation Section
for bulk replacement of
meterboards in multi-tenanted
building

LEW inspect & t
meterboards an
cables replac%&{a d

( SPgroup

EW submits meterboard
Ia)/out lans to Electrical

{bter&x ction for approval

LEW submits Form P together
with shut-down notice issued
by Town Council/Managing
Agent, to obtain permission
from SPgroup to break meter
terminal seal for the
replacement of meterboards
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Bulk Replacement Of Meter Boards

LEW submits certified Form F,
acknowledged Form P, SPPG’s

approval letter and SLD to
Electrical Installation Section to

request appointment for
inspection of bulk replacement
of meterboard

SPgroup carries out the follo

Visual inspection of
meterboard set-up

Meternumbeir and
unit 2ddress o tally
witlvmeteristing in

SPSL’srecoias

e

Meters are not
transposed with the
neighboring units

() SPgroup

Meter rotation and
polarity check of
one SSO inside the
unit

Note : SPgroup re-seals all meter terminals after inspection and a completion inspection letter will be issued
to the LEW and Landlord/MCST




Contestability In‘The Electricity Market
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Purchase electricity
indirectly from the
spot market through

: . SP Services Ltd
(Retailer Consuiner) A {Direct Market (MSSL Consumer)

Consumer)

Purchase electricit
from licensed
electricity retaj
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()SPgroup
SP Services Ltd, as@@? MSSL,

rzrgol}llftzz Facilitates Provides
Market consumer billing and ol Supplies
Support registration paymernt Facilitates electricity to
Services and transfer tf':ollect;_on: o'f indirect non-
such as retail  Processing uans‘mllss:.cn access for contestable
settlement, for FTVIES contestable <\ imers at
meter reading contestanic 'char\c;‘e;s on consumers to regulated
and meter | consumers tco-oenalt of SP  spot market tariff
data S‘:I\.’IILCh PowerAssets
management retailers Ltd.
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() SPgroup

Contestability is open to Domestic and®Non Domestic

Consumers fulfilling any of tl'é'e criteria

High tension Extra-high Ultra high

Low tension supply tensich supgly  tension supply

e retailers are:

Keppel SembCorp SEcre]r;?ko Seraya Tuas Power
Electric Pte Power Pte SuoDpl ggt . Energy Pte Supply Pte
Ltd Ltd PR Ltd Ltd

Ltd




Acknowledgement of Elecivicaiinstailation License Form

Qs
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() SPgroup

%,
Soft launch on Mar M@iﬁ’atory from Apr
2014 S 2014

On the day of Utility Acco

Application Form
‘BizFile

*Proof of Ownershie@

*NRIC/FIN of sigpétory
*Security dep
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Sample () SPgroup
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() SPgroup

Thank You
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Non-disclosure Clause () SPgroup

STRICTLY CONFIDEMYIAL
Do NOT disclose, copy, disiribhuie or cisseminate the material
without written permission from Singapore Power Ltd









